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QUALITY& PRODUCT SAFETY POLICY STATEMENT
BOXSHOP EAST KILBRIDE / BOXES & PACKAGING DUMBARTON

Boxshop, East Kilbride and Boxes & Packaging- Dumbarton are producers of high-quality
cardboard packaging materials.

It is the policy of Boxshop, East Kilbride and Boxes & Packaging- Dumbarton, and its people to
provide products that meet the requirements of our customers, that are safe and to deliver them
on time and of the nature and quality intended.All employees have a responsibility for achieving
this through their own diligence and by seeking ways to continually improve and to focus on the
service we provide to our customers in innovative packaging solutions.

To enable this, Boxshop, East Kilbride and Boxes & Packaging- Dumbarton will assess our
business and customer needs as well as our performance to continually improve our service
through leadership, skills, knowledge, investment, training, competence, commitment, and
assessment of business risk.

Commitment by the Senior management team to maintain and further develop and continuously
improve the companies Quality & Product Safety culture, will be adopted by all members of our
teams to ensure the highest possible standards can be achieved to support our customers’ needs

Boxshop, East Kilbride and Boxes & Packaging- Dumbarton intend to meet the requirements of
applicable legislation, industry codes of practice and the specific requirements of its customers.

The business in Scotland, will take pride in ensuring that the final product delivered to our
customers can be trusted to be safe, hygienic and perform to specific customer requirements;
our collective focus is on meeting our customers’ needs.

The business will set Quality and associated product safety objectives / targets and cultural
planning initiatives as part of its Business Planning Processes to meet the requirements of this
Policy Statement.

Boxshop, East Kilbride and Boxes & Packaging- Dumbarton will operate management systems

with consideration for the standard requirements of BS EN ISO 9001, BRCGS Packaging
Materials Standard, and all other statutory and regulatory requirements relating to its business.

ISO 9001 Certification is maintained across both operating sites, accompanied by
BRCGS Packaging Materials Certification at Boxshop.

Individual site Certificates can be obtained via request to Quality or commercial contact
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